Holland

Holland Today.

Results Tomorrow.

Holland provides customers advantages that its

competitors don’t and prides itself by acting fast

when they need it most. Because of our intense focus

on the central U.S. and Canada, Holland customers

take advantage of a greater next-day reach.

Here is what you would expect when you call Holland today.

Monday 9 am

Holland provides options now.

Monday 11 am

Urgent shipment. Decisions need
to be made fast.

Monday 4 pm

Your shipment is on its way

Tuesday 9 am

Just checking in.

Tuesday 10 am

On time. No problems.

866-465-5263

Your Holland account executive arrives promptly to discuss your transportation
requirements. You discover that Holland has more options for speed and precision,
with a portfolio of personalized solutions to meet a variety of needs, a program that

demonstrates their long-term commitment to a partnership.

As chance would have it, you have an urgent order that your best customer needs
delivered tomorrow. You call your Holland service center and find, not only can
they deliver next-day, they can also provide guaranteed service in the morning,
afternoon or within a specific time-window.

A Holland driver picks up your shipment and carefully loads it onto his trailer.
You know you are in good hands with over 80 years of regional expertise with

people that are safe, professional and invested in the success of the company.

Check the status of your shipment at hollandregional.com and confirm your
delivery is on schedule. The easy-to-use hollandregional.com offers a series of

online tools to access information on your shipment instantly.

Your shipment arrives when needed without a problem thanks to Holland's long

tradition of on-time performance and claim-free handling of shipments.




Holland Velocity, Precision and a
> Reputation for Excellence

To book a shipment or learn more, Holland delivers transportation solutions to keep your
supply chain running on schedule. The wide range of services

LTL available in the central United States and Canada includes:

Overview

Founded in 1929 in Holland, Michigan, “Holland” has long been recognized for

delivering the most next-day service lanes in its territory and annually records one

of the lowest claim ratios in the industry. Holland is a leading provider of regional
Truckload transportation services in the central U.S. and Canada. Holland employees have

earned a prestigious Quest for Quality award from Logistics Management

magazine every year since the mid-1980s.

Guaranteed Coverage

Holland provides full-state regional delivery in 12 states and 2 provinces:
lllinois; Indiana; lowa; Kentucky; Michigan; Minnesota; Missouri; North Carolina;
Ohio; South Carolina; Tennessee; Wisconsin; and Ontario; Quebec, Canada.
We provide direct, regional delivery in large markets in nine states: Alabama,
Arkansas, Georgia, Kansas, Nebraska, New York, Pennsylvania, South Dakota
and West Virginia. Holland also provides service to additional points in the

northeastern United States through a partnership with its sister company

Expedited
New Penn and to additional points in the western United States through a
partnership with its sister company Reddaway.

Specialized Service

* 97.2% regional on-time service performance
® 0.5% claims ratio — among the best in the industry
* More next-day service lanes than any other competitor within its region

Award-Winning Service

® Regional LTL Quest for Quality Award 24 consecutive years

e Expedited Quest for Quality Award every year since 2004

e Canadian Transportation & Logistics Shippers Choice Award in 2007,
2008 & 2009.

e Driver Herschel Evans wins 1st Place 5-Axel in the 2008 National Truck
Driving Championship

e Nasstrac Carrier of the Year, 2007

750 East 40th Street,

Holland, Ml 49423

1-866-465-5263 Contact your account executive or

hollandregional.com customer service for more information.

leaders in next-day delivery = quality handling = on-time performance
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