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Cross-border delivery
between U.S. and Canada

Philadelphia

Ocean delivery
to Alaska via
twice-weekly
sailings

Ocean delivery 
to Puerto Rico
and U.S. Virgin Islands

New Penn Service Center and Coverage

YRC Worldwide Coverage

Experience Regional Expertise 
from New Penn

regional expertise:     leaders in next-day delivery     |     quality handling     |     on-time performance    

LTL
•	Next-Day & Regional
•	Intra-Metro
•	�Inter-Regional  

(for National Coverage)

	 - �Holland  
(central U.S.)

	 - �Reddaway  
(western U.S.)

	 - ��Other quality  
partners (rest of U.S.)

•	Cross-Border (Canada)

•	Offshore (Puerto Rico)

 
Truckload
•	Spot and Volume
 
Guaranteed Precision™

•	Before 9:00 a.m.
•	Before Noon
•	Before 3:30 p.m.
•	Time Window
	 - Single-Hour
	 - Multi-Hour

Specialized Solutions™

•	�Consolidation & 
Distribution

•	�Freezable Protection
•	Liftgate Service
•	�Preferred Pricing 
•	�newpenn.com (with NP Connex)

•	�Guaranteed Delivery  
Portfolio

•	�Cross Border Delivery
•	�Ocean Delivery
 
Industry Expertise
•	�3PL / Transportation  

Management
•	Appliance & Furniture
•	Associations
•	Chemical / Hazardous  
	 Materials
•	Electronics & Equipment
•	�Government
•	�Industrial Parts & Supplies
•	Printing
•	�Retail
•	Pharmaceutical
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Experience Regional Expertise 
from New Penn

regional expertise:     leaders in next-day delivery     |     quality handling     |     on-time performance    

• 	Specializing in Northeast regional LTL service, 	

	 serving the Northeastern United States,  

	 Canada and Puerto Rico

• 	Next-day delivery on over 94% of shipments  

	 in New England and the Mid-Atlantic states 		

	 through its network of 24 service centers

• 	Service quality with 99.8% of pickups made  

	 as scheduled, more than 97% on-time  

	 deliveries and a claims ratio that’s less than  

	 half the industry averages

• 	Widely regarded as one of the most efficiently 	

	 operated carriers in the industry

• 	Guaranteed service offering includes  

	 delivery by 9:00 a.m., noon, 3:30 p.m.,  

	 and window delivery

• 	Real-time online tracking updates from  

	 pickup to delivery, including Automatic  

	 Delivery Notification on any shipment 

	 via e-mail

 

• 	Winner of the Logistics Management  

	 magazine Quest for Quality award for  

	 16 consecutive years

• 	Direct, regional delivery in 11 states:

	 — Connecticut 

	 — Delaware 

	 — Maine 

	 — Maryland 

	 — Massachusetts 

	 — New Hampshire 

	 — New Jersey 

	 — New York 

	 — Pennsylvania 

	 — Rhode Island 

	 — Vermont

• 	Additional service in:

	  — The District of Columbia 

 	  — Puerto Rico 

	  — Canada 

New Penn 

625 South Fifth Avenue

Lebanon, PA 17042

newpenn.com

800-285-5000

Winner of a Quest for Quality  

award for 16 consecutive years

Committed to environmental sustainability


