Hazardous Materials Shipment Solutions
Expertise, processes, technology and
personal commitment with every shipment

REddaway A YRC Worldwide Company
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Damage-free Delivery
Expertise and procedures for hazardous goods.

Preparing your product for transit

Whether it's on-site analysis of your shipping needs, help answering
general packaging questions, assistance with shipping document
compliance, marking, labeling, placarding, or Canadian cross-border
regulations, Reddaway has a team of dedicated employees trained
and experienced in shipping hazardous goods. Call the Chemical
Helpline (800.395.5446, Option 2) for help with your questions.

Environmental sustainability

Reddaway shares your concern for our environment. The efficiency of
our network, as well as our waste reduction and recycling practices,
help protect and preserve the environment. In addition, Reddaway
parent company, YRC Worldwide, was a founding member of the
U.S. EPA SmartWay™ transportation partnership and recipient of the
EPA's 2006 SmartWay Environmental Excellence Award for leadership
in conserving energy and lowering greenhouse gas emissions. For
more information, visit Destination > Green at yrcw.com

In the event of an incident

While Reddaway has an impressive damage-free record, we are

fully prepared to handle emergencies. One call to the Chemical
Helpline (800.395.5446, Option 1) immediately brings on board
a nationwide team to determine safety procedures, evaluate the

associated risks, determine the appropriate course of action, and
provide guidance or directly manage the cleanup process.




Quality Handling

Training and technology for peace of mind.

While your product is in our control

Driver excellence:

Check and you will find the hazmat endorsement on the license of your Reddaway
driver. In fact, all Reddaway drivers are compliant with DOT hazmat training. In
addition, over one third of our linehaul drivers attained the impressive million-mile
mark without a preventable accident.

Tracking and tracing:

Online tracking of your shipments is easy and tells you everything you need to know
about the status of your shipment, including details such as pickup date, scheduled
and actual delivery dates, product detail and who signed for the shipment.

Forklift expertise:

To avoid product damage on the dock, while loading/unloading shipments and
while in transit, all Reddaway operators are thoroughly trained in proper moving
and securing techniques for hazardous goods.



—— 800-395-5446 - Chemical
Helpline for hazardous material
compliance questions and
24-hour emergency response

16277 S.E. 130th Avenue
Clackamas, OR 97015

1-888-420-8960
reddawayregional.com
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Let Reddaway Provide the Solution
Reddaway has the expertise and equipment necessary
to safely ship chemicals and hazardous materials.

* Comprehensive approach—from pre-shipping analysis to the
safe delivery of your product to your customer

e Chemicals Helpline—staffed 24/7 for quick, easy access to
professionals trained in hazardous materials and incident prevention

e DOT- and OSHA-compliant employees training—ensures
expertise in handling your chemical and coating products

For more information go to reddawayregional.com or call the
Reddaway Customer Care at 1-888-420-8960.
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